
Essentials of the U.S. Health 
Care System
FIFTH EDITION

Leiyu Shi
Douglas A. Singh

ISBN: 9781284156720 
Paperback with Navigate Advantage Access 
390 pages • © 2019

Delivering Health Care in 
America
A Systems Approach
EIGHTH EDITION

Leiyu Shi
Douglas A. Singh

ISBN: 9781284224610 
Paperback with Navigate eBook Access 
700 pages • © 2022 
Available for Fall 2021

Sultz & Young’s Health Care USA
Understanding Its Organization and 
Delivery
TENTH EDITION

James A. Johnson
Kimberly S. Davey
Richard G. Greenhill

ISBN: 9781284211603 
Paperback with Navigate eBook Access 
475 pages • © 2022 
Coming Fall 2021

Basics of the U.S. Health Care 
System
FOURTH EDITION

Nancy J. Niles

ISBN: 9781284169874 
Paperback with Navigate Advantage Access 
434 pages • © 2021

Essentials of Health Policy and 
Law
FOURTH EDITION

Sara E. Wilensky
Joel B. Teitelbaum

ISBN: 9781284151589 
Paperback with Navigate Advantage Access 
350 pages • © 2020

Government and Policy for 
U.S. Health Leaders
Raymond J. Higbea
Gregory Cline

ISBN: 9781284182125 
Paperback with Navigate eBook Access 
304 pages • © 2021
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Health Policy Analysis
An Interdisciplinary Approach
THIRD EDITION

Curtis P. McLaughlin
Craig D. McLaughlin

ISBN: 9781284120240 
Paperback • 310 pages • © 2019

2021 Health Reform Update
Sara E. Wilensky
Joes B. Teitelbaum

ISBN: 9781284244625 
Navigate eBook • 52 pages • © 2021

https://www.jblearning.com/catalog/productdetails/9781284156720
https://www.jblearning.com/catalog/productdetails/9781284224610
https://www.jblearning.com/catalog/productdetails/9781284211603
https://www.jblearning.com/catalog/productdetails/9781284169874
https://www.jblearning.com/catalog/productdetails/9781284151589
https://www.jblearning.com/catalog/productdetails/9781284182125
http://go.jblearning.com/HealthAdmin
http://go.jblearning.com/HealthAdmin
http://go.jblearning.com/HAcat2021
http://go.jblearning.com/HAcat2021
http://www.jblearning.com
http://go.jblearning.com/HealthAdmin
https://www.jblearning.com/catalog/productdetails/9781284120240
https://www.jblearning.com/catalog/productdetails/9781284244625


2

COVID-19 Global Lessons 
Learned
Interactive Case Studies

Richard Riegelman

ISBN: 9781284222609 
Navigate eBook • 62 pages • © 2021

Policy and Politics for Nurses 
and Other Health Professionals
Advocacy and Action
THIRD EDITION

Donna M. Nickitas
Donna J. Middaugh
Veronica Feeg

ISBN: 9781284140392 
Paperback • 460 pages • © 2020

Health Policy
Application for Nurses and Other 
Healthcare Professionals
THIRD EDITION

Demetrius J. Porche

ISBN: 9781284230321 
Paperback • 400 pages • © 2023 
Coming December 2021

Milstead’s Health Policy and 
Politics
A Nurse’s Guide
SEVENTH EDITION

Nancy M. Short 

ISBN: 9781284228519 
Paperback with Navigate Premier Access  
300 pages • © 2022 
Coming Fall 2021

Controversies in Public 
Health and Health Policy
Jan Kirk Carney

ISBN: 9781284049299 
Paperback • 393 pages • © 2016

Legal Aspects of Health Care 
Administration
THIRTEENTH EDITION

George D. Pozgar

ISBN: 9781284127171 
Paperback with Navigate Advantage 
Access • 628 pages • © 2019

Legal and Ethical Essentials 
of Health Care Administration
THIRD EDITION

George D. Pozgar

ISBN: 9781284172560 
Paperback with Navigate eBook Access 
430 pages • © 2021

Ethics in Health 
Administration
A Practical Approach for Decision 
Makers
FOURTH EDITION

Eileen E. Morrison

ISBN: 9781284156119 
Paperback • 302 pages • © 2020

Health Care Ethics and the 
Law
Donna K. Hammaker
Thomas M. Knadig

ISBN: 9781284101607 
Paperback with Navigate Advantage 
Access • 506 pages • © 2017

Health Care Management and 
the Law
SECOND EDITION

Donna K. Hammaker
Thomas M. Knadig

ISBN: 9781284117349 
Paperback • 830 pages • © 2018

HEALTH POLICY

COVID-19

HEALTH CARE LAW & ETHICS

Questions? Contact Your Account Manager and Request Your Review Copy at www.jblearning.com

https://www.jblearning.com/catalog/productdetails/9781284222609
https://www.jblearning.com/catalog/productdetails/9781284140392
https://www.jblearning.com/catalog/productdetails/9781284230321
https://www.jblearning.com/catalog/productdetails/9781284228519
https://www.jblearning.com/catalog/productdetails/9781284049299
https://www.jblearning.com/catalog/productdetails/9781284127171
https://www.jblearning.com/catalog/productdetails/9781284172560
https://www.jblearning.com/catalog/productdetails/9781284156119
https://www.jblearning.com/catalog/productdetails/9781284101607
https://www.jblearning.com/catalog/productdetails/9781284117349
http://www.jblearning.com


3

Introduction to Health Care 
Management
FOURTH EDITION

Sharon B. Buchbinder
Nancy H. Shanks
Bobbie J. Kite

ISBN: 9781284156560 
Paperback with Navigate Advantage 
Access • 618 pages • © 2021

Umiker’s Management Skills 
for the New Health Care 
Supervisor
SEVENTH EDITION

Charles R. McConnell

ISBN: 9781284121322 
Paperback • 568 pages • © 2018

The Effective Health Care 
Supervisor
NINTH EDITION

Charles R. McConnell

ISBN: 9781284149449 
Paperback • 542 pages • © 2019

Management Principles for 
Health Professionals
EIGHTH EDITION

Joan Gratto Liebler
Charles R. McConnell

ISBN: 9781284183504 
Paperback with Navigate eBook Access 
348 pages • © 2021

Hospitals and Health Systems
What They Are and How They Work

Charles R. McConnell

ISBN: 9781284143560 
Paperback • 242 pages • © 2020

Health Systems Thinking
A Primer

James A. Johnson
Douglas E. Anderson
Caren C. Rossow

ISBN: 9781284167146 
Paperback • 138 pages • © 2020

Leadership for Health 
Professionals
Theory, Skills, and Applications
THIRD EDITION

Gerald (Jerry) R. Ledlow
James H. Stephens

ISBN: 9781284109412 
Paperback with Navigate Advantage 
Access • 504 pages • © 2018

New Leadership for Today’s 
Health Care Professionals
Concepts and Cases
SECOND EDITION

Louis G. Rubino
Salvador J. Esparza
Yolanda S. Reid Chassiakos

ISBN: 9781284148640 
Paperback • 378 pages • © 2020

Leadership in Nursing Practice
Changing the Landscape of Health 
Care
THIRD EDITION

Daniel Weberg
Kara Mangold
Tim Porter-O’Grady
Kathy Malloch

ISBN: 9781284146530 
Paperback with Navigate Premier Access  
624 pages • © 2019

HEALTH CARE MANAGEMENT & 
LEADERSHIP

HEALTH CARE MANAGEMENT & 
LEADERSHIP

For a complete list of our titles, visit go.jblearning.com/HealthAdmin

LONG-TERM CARE MANAGEMENT

Pratt’s Long-Term Care
Managing Across the Continuum
FIFTH EDITION

Steven Chies

ISBN: 9781284184334 
Paperback with Navigate eBook Access 
500 pages • © 2021
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A Comprehensive Guide to 
Budgeting for Health Care 
Managers
Thomas K. Ross

ISBN: 9781284143546 
Paperback • 542 pages • © 2019

Effective Management of 
Long-Term Care Facilities
FOURTH EDITION

Douglas A. Singh

ISBN: 9781284199536 
Paperback • 575 pages • © 2023 
Coming Fall 2021

Organizational Behavior in 
Health Care
FOURTH EDITION

Nancy Borkowski
Katherine A. Meese

ISBN: 9781284183245 
Paperback with Navigate eBook Access 
406 pages • © 2021

Health Organizations
Theory, Behavior, and 
Development
SECOND EDITION

James A. Johnson
Caren C. Rossow

ISBN: 9781284109825 
Paperback • 292 pages • © 2019

Organizational Behavior, 
Theory, and Design in Health 
Care
THIRD EDITION

Nancy Borkowski
Katherine A. Meese

ISBN: 9781284194180 
Paperback with Navigate eBook Access 
550 pages • © 2022

Health Care Finance
Basic Tools for Nonfinancial 
Managers
FIFTH EDITION

Judith J. Baker
R.W. Baker
Neil R. Dworkin

ISBN: 9781284118216 
Paperback with Navigate Advantage 
Access • 610 pages • © 2018

Essentials of Health Care 
Finance
EIGHTH EDITION

William O. Cleverley
James O. Cleverley

ISBN: 9781284094633 
Paperback with Navigate Advantage 
Access • 574 pages • © 2018

Health Care Finance and the 
Mechanics of Insurance and 
Reimbursement
SECOND EDITION

Michael K. Harrington

ISBN: 9781284169034 
Paperback with Navigate Advantage 
Access • 300 pages • © 2021

Economics of Health and 
Medical Care
SEVENTH EDITION

Lanis L. Hicks

ISBN: 9781284183535 
Paperback with Navigate eBook Access 
374 pages • © 2021

Essentials of Health 
Economics
SECOND EDITION

Diane M. Dewar

ISBN: 9781284054620 
Paperback with Navigate Advantage 
Access • 190 pages • © 2017

LONG-TERM CARE MANAGEMENT

HEALTH CARE FINANCE

ORGANIZATIONAL BEHAVIOR

HEALTH CARE FINANCE & ECONOMICS

Questions? Contact Your Account Manager and Request Your Review Copy at www.jblearning.com
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Practical Budgeting for 
Health Care
A Concise Guide

Thomas K. Ross

ISBN: 9781284196184 
Paperback with Navigate eBook Access 
150 pages • © 2022

Accounting Fundamentals for 
Health Care Management
THIRD EDITION

Steven A. Finkler
Thad D. Calabrese
David M. Ward

ISBN: 9781284124934 
Paperback with Companion Website 
228 pages • © 2019

Fundamentals of Statistics in 
Health Administration
Robert W. Broyles

ISBN: 9780763745561 
Paperback • 374 pages • © 2006

Essentials of Applied 
Quantitative Methods for 
Health Services Managers
James B. Lewis
Robert J. McGrath
Lee F. Seidel

ISBN: 9780763758714 
Paperback • 330 pages • © 2011

Managerial Epidemiology
Principles & Applications

Amir A. Khaliq

ISBN: 9781284082173 
Paperback • 358 pages • © 2020

Health Insurance and 
Managed Care
What They Are and How They Work
FIFTH EDITION

Peter R. Kongstvedt

ISBN: 9781284152098 
Paperback • 324 pages • © 2020

Essentials of Managed Health 
Care
SIXTH EDITION

Peter R. Kongstvedt

ISBN: 9781449653316 
Paperback • 694 pages • © 2013

Navigating Health Insurance
Alexis Pozen
Jim P. Stimpson

ISBN: 9781284113129 
Paperback with Navigate Advantage 
Access • 204 pages • © 2018

The Challenges of Health 
Disparities
Darren Liu
Betty Burston
Shartriya C. Steward
Heidi H. Mulligan

ISBN: 9781284156096 
Paperback • 348 pages • © 2019

HEALTH CARE FINANCE & ECONOMICS

STATISTICS & QUANTITATIVE METHODS

STATISTICS & QUANTITATIVE METHODS

HEALTH INSURANCE & MANAGED CARE

HEALTH DISPARITIES

For a complete list of our titles, visit go.jblearning.com/HealthAdmin

Visualizing Health Care 
Statistics
A Data-Mining Approach
SECOND EDITION

Zada T. Wicker
J. Burton Browning

ISBN: 9781284197525 
Paperback with Navigate eBook Access 
450 pages • © 2022
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Basic Concepts of Health 
Care Human Resource 
Management
SECOND EDITION

Nancy J. Niles

ISBN: 9781284149463 
Paperback • 300 pages • © 2020

Isms in Health Care Human 
Resources
A Concise Guide to Workplace 
Diversity, Equity, and Inclusion

Darren Liu
Betty Burston
Shartriya Stewart
Heidi H. Mulligan

ISBN: 9781284201802 
Paperback with Navigate eBook Access 
150 pages • © 2021

Health Care Operations 
Management
A Systems Perspective
THIRD EDITION

James R. Langabeer II
Jeffrey Helton

ISBN: 9781284194142 
Paperback with Navigate eBook Access 
306 pages • © 2021

Health Care Supply Chain 
Management
Elements, Operations, and 
Strategies

Gerald (Jerry) R. Ledlow
Karl B. Manrodt
David Schott

ISBN: 9781284081855 
Paperback • 400 pages • © 2017

Population Health
Creating a Culture of Wellness
THIRD EDITION

David B. Nash
Alexis Skoufalos
Raymond J. Fabius
Willie H. Oglesby

ISBN: 9781284166606 
Paperback with Navigate eBook Access 
336 pages • © 2021

Biostatistics for Population 
Health
A Primer

Lisa M. Sullivan

ISBN: 9781284194265 
Paperback with Navigate eBook Access 
100 pages • © 2021

Population Health
A Primer

Richard Riegelman

ISBN: 9781284216950 
Paperback with Navigate eBook Access 
110 pages • © 2020

Climate Change and 
Population Health
A Primer

Mona Sarfaty

ISBN: 9781284170207 
Paperback with Navigate eBook Access 
125 pages • © 2021

Opioids and Population Health
A Primer

Sean J. Haley
James A. Johnson
Linda J. Frazier

ISBN: 9781284173185 
Paperback with Navigate eBook Access 
125 pages • © 2022

HUMAN RESOURCE MANAGEMENT

OPERATIONS MANAGEMENT

POPULATION HEALTH

Questions? Contact Your Account Manager and Request Your Review Copy at www.jblearning.com

Human Resource 
Management in Health Care
Principles and Practice
THIRD EDITION

Charles R. McConnell

ISBN: 9781284155136 
Paperback • 390 pages • © 2021
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McLaughlin & Kaluzny’s 
Continuous Quality 
Improvement in Health Care
FIFTH EDITION

Julie K. Johnson
William A. Sollecito

ISBN: 9781284126594 
Paperback • 650 pages • © 2020

Quality Health Care
A Guide to Developing and Using 
Indicators
SECOND EDITION

Robert Lloyd

ISBN: 9781284023077 
Paperback • 368 pages • © 2019

Applying Lean Six Sigma in 
Health Care
A Practical Guide to Performance 
Improvement

Thomas K. Ross

ISBN: 9781284170757 
Paperback with Navigate Essentials 
Access • 390 pages • © 2021

Basics of Health Care 
Performance Improvement
A Lean Six Sigma Approach

Donald E. Lighter

ISBN: 9780763772147 
Paperback • 342 pages • © 2013

Advanced Performance 
Improvement in Health Care
Principles and Methods

Donald E. Lighter

ISBN: 9780763764494 
Paperback • 446 pages • © 2011

Comparative Health Systems
A Global Perspective
SECOND EDITION

James A. Johnson
Carleen Stoskopf
Leiyu Shi

ISBN: 9781284111736 
Paperback • 596 pages • © 2018

Global Health Care
Issues and Policies
FOURTH EDITION

Carol Holtz

ISBN: 9781284175691 
Paperback with Navigate Advantage 
Access • 500 pages • © 2022

Integrating Quality and 
Strategy in Health Care 
Organizations
Sarmad Sadeghi
Afsaneh Barzi
Osama Mikhail
M. Michael Shabot

ISBN: 9780763795405 
Paperback • 284 pages • © 2013

Global Population Health
A Primer

Richard Skolnik

ISBN: 9781284175912 
Paperback with Navigate eBook Access 
150 pages • © 2023 
Coming Fall 2021

Health Information Systems 
for Population Health
A Primer

Jean A. Balgrosky

ISBN: 9781284177671 
Paperback with Navigate eBook Access 
150 pages • © 2023 
Coming Fall 2021

QUALITY IMPROVEMENT

GLOBAL/COMPARATIVE HEALTH

POPULATION HEALTH QUALITY IMPROVEMENT

For a complete list of our titles, visit go.jblearning.com/HealthAdmin
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Essentials of Health Care 
Marketing
FIFTH EDITION

Eric N. Berkowitz

ISBN: 9781284200157 
Paperback with Navigate eBook Access 
600 pages • © 2022

Health Care Market Strategy
From Planning to Action
FIFTH EDITION

Steven G. Hillestad
Eric N. Berkowitz

ISBN: 9781284150407 
Paperback • 338 pages • © 2020

Managing Health Care 
Business Strategy
SECOND EDITION

George B. Moseley III

ISBN: 9781284081107 
Paperback • 424 pages • © 2018

Adaptive Health Management 
Information Systems
Concepts, Cases, and Practical 
Applications
FOURTH EDITION

Joseph Tan

ISBN: 9781284153897 
Paperback with Navigate Advantage 
Access • 490 pages • © 2021

Understanding Health 
Information Systems for 
Health Professions
Jean A. Balgrosky

ISBN: 9781284148626 
Paperback with Navigate Advantage 
Access • 524 pages • © 2020

Health Records and the Law
FIFTH EDITION

Donna K. Hammaker

ISBN: 9781284128994 
Paperback with Online Access 
 420 pages • © 2020

Health Information Systems 
for Population Health
A Primer

Jean A. Balgrosky

ISBN: 9781284177671 
Paperback with Navigate eBook Access 
150 pages • © 2023 
Coming Fall 2021

HEALTH CARE MARKETING & STRATEGIC 
PLANNING

HEALTH CARE MARKETING & STRATEGIC 
PLANNING

HEALTH INFORMATION MANAGEMENT/
INFORMATICS

Questions? Contact Your Account Manager and Request Your Review Copy at www.jblearning.com

Communication Skills for the 
Health Care Professional
Context, Concepts, Practice, and 
Evidence
THIRD EDITION

Gwen van Servellen

ISBN: 9781284141429 
Paperback • 612 pages • © 2020

Connecting Care for Patients
Interdisciplinary Care Transitions 
and Collaboration

Barbara Katz

ISBN: 9781284129427 
Paperback • 462 pages • © 2020

RISK MANAGEMENT, PATIENT SAFETY, & 
COMMUNICATION

Principles of Risk 
Management and Patient 
Safety
Barbara J. Youngberg

ISBN: 9780763774059 
Paperback • 504 pages • © 2011
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The Complete RHIT and RHIA 
Prep
A Guide for Your Certification 
Exam and Your Career

Payel Bhattacharya Madero

ISBN: 9781284164725 
Paperback with Navigate Premier Access  
332 pages • © 2021

HEALTH INFORMATION MANAGEMENT/
INFORMATICS

RHIT & RHIA CERTIFICATION PREP

Learn more about custom publishing at: www.jblearning.com/publish

CREATE YOUR OWN 
CUSTOM COURSE 
MATERIALS

PUBLISH Your Custom Course Content Today!

PUBLISH editions are priced by the page and some minimums apply. 
Contact your Account Manager to learn more about custom options.

Custom Course Materials in 
3 Easy Steps:

CREATE 
Browse and select from the Jones & 
Bartlett Learning content library. Arrange 
in any order.

PREVIEW
Upload your own materials, customize a 
full color cover, choose print or eBook, 
and preview.

PUBLISH
Submit your completed project to your 
Jones & Bartlett Learning Account 
Manager for review and approval.  
We’ll take care of the rest.
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You know the material you want 
to teach. Why not customize it to 
your exact curriculum needs?

With PUBLISH from Jones & 
Bartlett Learning, you can quickly 
search and select content to 
create fully customized print or 
eBook editions. 

PUBLIC HEALTH AND 
HEALTH ADMINISTRATION

Opioids and Population Health:  
A Primer
Sean J. Haley 
James A. Johnson 
Linda J. Frazier

© 2022 
ISBN: 9781284173185 

  Description

Foundations of Rural Public Health 
in America
Joseph N. Inungu 
Mark J. Minelli

© 2022 
ISBN: 9781284182453

  Description

See Catalog Page

PUBLISH eBooks Now Available!

About

HALF
the Cost of 

a Standard 

Textbook!

Population Health Analytics
Martha L. Sylvia
Ines Maria Vigil

ISBN: 9781284182477 
Paperback with Navigate eBook Access 
400 pages • © 2022 
Available for Fall 2021
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Learn More and Sign Up For a Demo at www.navigatescenario.com Today!

Introducing Navigate Scenarios. With content aligned to 

our best-selling textbooks, these scenarios are designed to 

prepare your students for success in the real world of health care 

management and administration.

Health Care Delivery 
ISBN: 9781284321807

Health Policy 
ISBN: 9781284321791

Health Care Finance 
ISBN: 9781284321784

Health Care Marketing 
ISBN: 9781284321753

Health Care Law 
ISBN: 9781284321777

Health Care Ethics 
ISBN: 9781284321760

Health Care Human Resources 
ISBN: 9781284430264

Organizational Behavior 
ISBN: 9781284430257

AN IMMERSIVE LEARNING AND ASSESSMENT 
TOOL AVAILABLE FOR:

Immerse Your 
Students in a  

Virtual World of  
Health Care 

Administration 

BUNDLE WITH ANY  
JONES & BARTLETT LEARNING 

TEXT FOR AN ADDITIONAL

$15
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Work with your Account Specialist to order your Navigate Scenarios. 
Contact Your Account Specialist Today at:  
go.jblearning.com/FindYourRep

Insert the Navigate Scenarios into your current lesson plan as 
homework, an in-class activity, or an exercise to reinforce difficult 
conceptual topics. 

GETTING STARTED IS EASY:

Identify the area of your course that you would like to add 
experiential learning to. Navigate Scenarios can be used to 
simplify a difficult topic area and increase student engagement. 

Choose the Navigate Scenarios that best suit your course needs.   
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